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INTRODUCTION 

 

ASEAN NCAP has conducted crash testing of cars since 2012 in various laboratories. As these 

laboratories are located in various countries, this document serves as a guideline on how to 

deliver the selected cars to the crash laboratories to be crash tested. This guideline applies to 

all passenger cars that are to be tested by ASEAN NCAP. The figure below shows the process 

flow of car importation to be delivered to a crash test facility.      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LEGAL IMPORTATION PROCESS (FOR CRASH TEST AT MIROS PC3) 

 

Import License for Motor Vehicles to Malaysia 

 

In order to import a car to Malaysia, an application must be made to the Ministry of 

International Trade and Industry (MITI) for an Approved Permit (AP). An AP is an import and 

export license issued by the Permit Issuing Agencies (PIAs) under the Customs Act 1967. The 

car to be imported to Malaysia must be registered in the home country of the person/company 

applying the license. The following processes are some of the general guideline to apply for 

AP in Malaysia.    

 

1. Submit an official government-to-government application letter (MIROS to MITI) 

expressing intention to import a car from an ASEAN country. Notify that the purpose is 

for research and development (R&D) i.e. crash testing of the imported vehicle. The flow 

chart for the application AP type (INQ), Permanent Import – Research & Development 

to MITI can be referred in Appendix I.  

 

2. All applications must go through the DagangNet portal by submitting the following 

documents including the customs approval. 

i) Forwarder company details.  

ii) Original and photocopy of the vehicle registration documents.  
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iii) Vehicle specifications.  

iv) Insurance documents. 

v) Proof of ownership of the car to be imported.  

vi) Bill of lading document. 

vii) Completed JK69 Customs Clearance document (Appendix II – Sample form of 

JK69). 

 

3. Upon receipt of the approved JK69 Customs Clearance, apply for duties exemption from 

the Ministry of Finance. State that the reason of application is for research and 

development (i.e. ASEAN NCAP crash test). If the application for duties exemption is 

not approved, the required tax payment must be made in order to release the car. It should 

be noted that import duties can be higher than the value of the car.  

 

4. In the event that the application for duties exemption is approved, liaise with the assigned 

freight forwarding company to arrange for the shipment of the vehicle via sea freight 

from the origin country. Bring along the Customs Clearance Form JK69 with other 

approved documents for customs clearing (if any) at the specific port.  

 

5. Once the car arrives in Malaysia, the forwarding company will be responsible to release 

the car from the port of entry. Prior to its release, the car will be inspected by 

PUSKAPOM, the Malaysian vehicle inspection agency. The inspection is done on behalf 

of the Malaysian Customs Department. The bill of lading and AP must be presented 

during the inspection. 

 

6. Once the car has been inspected, import duties must be paid if no exemption was 

obtained. The amount of duty depends on the purchase price of the vehicle, the date it 

was first registered, the model, engine size, and the date of import. The vehicle will not 

be released from customs until the duty has been paid or cleared. For any updated 

information regarding the cost of importing a particular car, the Royal Malaysian 

Customs Department should be contacted directly. 

 

SHIPPING PROCESS 

 

In practice, the regulatory mechanisms of freight forwarders are almost similar. They have to 

ensure that the car is delivered on time and in perfect condition. However, different operators 

are often subject to different minimum requirements especially on the shipping process. The 

standard operating procedure (SOP) for transporting a vehicle via ocean freight is as follows. 

 

1. Scheduling in advance – Schedule the shipping as far in advance as possible to meet the 

deadline. The test vehicle must reach MIROS Provisional CRASE Crash Centre (PC3) 

lab at least 1 week before the scheduled test. 

 

2. Cleaning out the test vehicle – There should be no personal items in the test vehicle 

during transport. Failure to clear all belongings may result in additional fee imposed or 

cause a delay in the transport of the test vehicle. 
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3. Securing the test vehicle – The test vehicle must be carefully loaded and secured in the 

container. Refer to the images below for detailed understanding. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.0: Securing the test vehicle 

 

4. Inspecting the test vehicle and making a checklist – An important step in the 

transportation process is to do a thorough inspection of the test vehicle and present it to 

the ASEAN NCAP secretariat for acknowledgment before they take possession of the 

vehicle. It is also highly recommended to take photos of the car from all angles until the 

car has been delivered. This helps in making the insurance claim if there are any cosmetic 

damages to the test vehicle.  A contract named the “bill of lading” will need to be signed 

by an ASEAN NCAP representative in the origin country once the vehicle has been 

loaded for shipment. Then, the document must be forwarded to ASEAN NCAP 

secretariat for Approval Permit (AP) application in Malaysia. 

 

5. Transporting the test vehicle – The shipping process can take anywhere from several days 

to several weeks for delivery once it has been picked up and loaded onto the freight ship. 

 

6. Delivering the test vehicle to the crash lab – The door-to-door delivery service allows for 

the test vehicle to be picked up from port of entry and delivered directly to the crash lab. 

A transport truck will be used during this purpose. MIROS PC3 lab crew may be required 

to meet the truck driver at a nearby location that can be agreed on by the driver. 

 

7. The transport truck must also avoid any road that might have overhanging tree branches 

as the branches could damage the vehicle being transported. For the safety of the test 

vehicle, the truck driver must drive at appropriate speeds and choose a spacious area for 

the process of unloading. This will allow the driver to safely load or unload the test 

vehicle. The truck driver is responsible for the safety of the transported vehicles.  

 

8. The test vehicle must arrive at MIROS PC3 lab in perfect condition. 
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APPENDIX I 

 

Flow chart for AP INQ – R&D to MITI
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APPENDIX II 

 

Sample of JK69 Customs Clearance Form 
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